Service Agreement for Demonstration Services
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1. Overview

ME

This Service Agreement for Demonstration Services (“Demo Service Agreement”) is entered into by and between
Flow Solutions, Inc. (“Flow”) and you, the user (“User”) (individually, a “Party”; collectively, the “Parties”),
regarding the terms and conditions that are set forth below in connection with the Demo Services (as defined
below) that are provided by Flow to the User.
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Capitalized terms not otherwise defined herein shall have the meanings set forth in the Flow Solutions Master
Service Agreement executed by the Parties (“MSA”). If there are any conflicts between defined terms in the MSA
and this Demo Service Agreement, the definitions in this Demo Service Agreement shall prevail only for the
purposes of this Demo Service Agreement.
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2. Definitions
it

The following terms shall have the following meanings when used herein and such definitions shall apply to both
the singular and plural forms of any such terms.
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® “Demo Services” shall mean certain products and services provided by Flow in order to demonstrate the
features of Flow’s Products and Services so that prospective clients and partners can experience and
evaluate them.
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® “Flow Account” shall mean an access point available via Flow’s web or app-based tools that allows the
User to access the Platform and other purchased Services.
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o “Flow Marketplace” shall mean the web or app-based purchase system through which the User can
purchase Services made available by Flow and Flow’s partners.
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e “Platform” shall mean Flow’s proprietary online management platform through which the Demo Services
are provided.
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3. Use of Services
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3.1 The User understands that this Demo Service Agreement is legally binding and that by registering an
account on the Platform, it accepts and agrees to all of the matters set forth herein.
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3.2 Access
7oA

For a certain period of time to be determined by Flow, Flow shall provide registered Users with access to use the
Demo Services as described in this Demo Service Agreement. Flow reserves the right to provide some or all
elements of the Demo Services through third-party service providers.

If the User registers for the Demo Services on behalf of a third party (“Third-Party User”), such Third-Party User
may access and use the Demo Services or any other Services on the website that Flow allows, provided that such
Third-Party User agrees to comply with this Demo Service Agreement, the MSA, any other agreements entered into
by and between Flow and the User and any Special Conditions. The User shall, at all times, be fully liable for such
Third-Party User’s acts and omissions in connection with such Third-Party User’s compliance with all of the
foregoing agreements.

The User shall not use the Demo Services or any other any Services that Flow provides for any purpose other than
for the specific access to the Demo Services granted by this Demo Service Agreement. The User shall not, at any
time, directly or indirectly engage in any of the following acts and shall not permit any Third-Party User to engage
in the following acts:

(i) copy, modify or create derivative works of the Demo Services, in whole or in part;

(ii) rent, sell, license, sublicense, assign, distribute, publish, transfer or otherwise make available the Demo
Services;

(iii) reverse engineer, disassemble, decompile, decode or otherwise attempt to gain access to any software
components of the Demo Services;

(iv) remove any proprietary notices from the Demo Services;

(v) use the Demo Services in any manner or for any purpose that infringes, misappropriates, or otherwise violates
any intellectual property right of any third party, or that violates any applicable laws or regulations; or

(vi) violate any norms, standards, or codes of conduct or behavior relating to the Internet.
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3.3 Additional Features
1BANHERE

The User may subscribe to additional features of the Demo Services by placing an additional Purchase Order or
activating additional features from within its Flow Account (if this option is made available by Flow). This Demo
Service Agreement shall apply to all additional Purchase Order(s) and all additional features that the User activates
from its Flow Account.
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3.4 Translations

R

The Products made available through the Demo Services are offered in both English and Japanese. If the User
desires that a portion of the text in either or both languages be modified, it may request that Flow make certain
modifications. If Flow decides, in its sole discretion, that such requested modifications are necessary, Flow shall
make such modifications; provided, however, the User shall pay for the full cost of such modifications.
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3.5 Suspension of Services
H—ERDEL
Flow reserves the right to suspend or terminate the Demo Services with immediate effect upon providing written

notice if (i) the User breaches any matters set forth in this Demo Service Agreement, (ii) the User’s Flow Account is
terminated pursuant to the MSA, (iii) the User poses a security risk, or (iv) the User uses the Demo Services for
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fraudulent or illegal activities.
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4. Fees

#E
4.1 The User may use the Demo Services free of charge.
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5. Term & Termination
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5.1 Term

The term of this Demo Service Agreement shall commence from the date on which the User registers on the
Platform and shall end on the termination date of the User’s Demo Services.
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5.2 Suspension or Termination of Demo Services
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Flow may suspend, limit, or terminate the Demo Services for any reason at any time without notice.
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5.3 Survival; Effect of Termination or Expiration
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The provisions of Article 7 (Confidentiality) shall survive this Demo Service Agreement and shall remain in full force
and effect after the termination or expiration of this Demo Service Agreement. The following Articles shall also
survive the termination or expiration of this Demo Service Agreement : Articles 5.3, 6, 8, 9 10, 11 and 12.

Upon the expiration or termination of this Demo Service Agreement, the User shall immediately cease using all
aspects of the Demo Services and any other content provided by Flow.

BT (SFRAFERS) 1 IR DR T 14 XU THRLZE DO DMF T2, £7-. 855.35%. 655, 85, % 6
1055, BB1155, LOE125:0  AREFIDE T AT T L% LT,

AEHIIE T T LSS . 22— — . TF - —E 2 OFlowlZ LRt sz, 7oy o3 <CoOf E%
HEbHlzhiEd5,

6. Intellectual Property
pRil:gli 3

6.1 This Demo Service Agreement sets forth matters with respect to accessing and using the Demo Services.
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The User is not granted a license to any software by this Demo Service Agreement. The Demo Services belong to
and are the property of Flow or its licensors (if any) and Flow or its licensors (if any) retain all ownership rights to
them. The User agrees not to copy, rent, lease, sell, distribute, or create derivative works of any aspect of any
content provided by Flow, the Demo Services or any other Services provided by Flow, in whole or in part, by any
means, except as expressly authorized in writing by Flow. Flow’s trademarks include to those listed on Flow’s
website (which Flow may update at any time without notice to the User) and the User shall not use any such
trademarks without Flow’s prior written consent.
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6.2 Flow shall encourage the User to provide feedback, comments and opinions (“Feedback”) on any provided
services. The User understands and agrees that Feedback may not be kept confidential and that Flow shall have the
right to use and incorporate such Feedback into the Demo Services or any other Services without payment or
attribution to the User.
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7. Confidentiality
FHEH

7.1 For the purposes of this Demo Service Agreement, the Party disclosing any information under this Demo
Service Agreement shall be called the "Disclosing Party" and the Party receiving any information shall be called the
"Receiving Party." The Receiving Party shall not disclose any Confidential Information shared electronically, verbally,
visually or in tangible form to any third parties, other than as specified below.
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“Confidential Information” means any information disclosed by the Disclosing Party to the Receiving Party pursuant
to this Demo Service Agreement that is either marked “Confidential” or would reasonably be expected to be
confidential under the circumstances of disclosure. Each Party shall maintain the confidentiality of all Confidential
Information of the other Party and shall not use such Confidential Information except to exercise its rights or
perform its obligations under this Demo Service Agreement and shall not disclose such Confidential Information to
any third party. The foregoing confidentiality obligations shall survive the termination of this Demo Service
Agreement for a period of one (1) year.
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7.2 Confidential Information shall not include the following:
LT OERISMEFERICEENGL:

a. information that is already in the public domain prior to its disclosure;
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b. information that becomes part of the public domain through no fault of the Receiving Party after
the disclosure of Confidential Information;
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c. information that the Receiving Party already possessed before it has been disclosed by the
Disclosing Party;
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d. information that had been or was rightfully obtained or will be obtained from a third party
without being subject to any confidentiality obligations; and
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e. information that is independently developed by the Receiving Party without use of the
Confidential Information.
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7.3 In the event that the Receiving Party is legally required to disclose any Confidential Information in
response to a request from the government, a governmental agency, a court, an administrative agency or any
related authorities, the Receiving Party shall, if reasonably practicable and legally permissible, promptly notify the
Disclosing Party of such requirement or request so that the Disclosing Party may seek an appropriate protective
order or take lawful actions to avoid and/or minimize such disclosure.
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7.4 The Receiving Party shall only make copies of the Confidential Information to the extent necessary to
comply with this Demo Service Agreement.
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7.5 The Receiving Party shall notify the Disclosing Party immediately if the Receiving Party divulges, is aware
that it will divulge or is likely to divulge Confidential Information.
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7.6 The obligations listed in this Article 7 shall survive termination.
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8. No Warranties.
o
8.1 The User acknowledges that the Demo Services are a beta version of a service to be offered by Flow in the
future, that it is not a finished product, and that the Demo Services are a trial version of future software that is
intended to be used solely for the purpose of improving future services. The User further acknowledges that the
Demo Services are being made available to the User free of charge because it is a beta version.
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8.2 USER ACKNOWLEDGES AND AGREES THAT THE DEMO SERVICES ARE PROVIDED "AS IS" AND FLOW HEREBY
DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE. FLOW SPECIFICALLY
DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND
NON-INFRINGEMENT, AND ALL WARRANTIES ARISING FROM COURSE OF DEALING, USAGE, OR TRADE PRACTICE.
FLOW MAKES NO WARRANTY OF ANY KIND THAT THE DEMO SERVICES, OR ANY PRODUCTS OR RESULTS OF THE
USE THEREOF, WILL MEET USER’S OR ANY OTHER PERSON'S REQUIREMENTS, OPERATE WITHOUT INTERRUPTION,
ACHIEVE ANY INTENDED RESULT, BE COMPATIBLE OR WORK WITH ANY SOFTWARE, SYSTEM OR OTHER SERVICES,
OR BE SECURE, ACCURATE, COMPLETE, FREE OF HARMFUL CODE, OR ERROR FREE. USER ACKNOWLEDGES THAT
THE DEMO SERVICES ARE IN BETA VERSION AND ARE BEING PROVIDED AT NO COST TO USER AND THAT FLOW
WOULD NOT MAKE THE DEMO SERVICES AVAILABLE TO USER WITHOUT USER’S AGREEMENT TO THE DISCLAIMER
IN THIS SECTION 8.2.
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9. Indemnification

e

9.1 Force Majeure. In no event shall Flow be liable to the User for any damages suffered by the User as a
result of any delayed or failed provision of any Demo Services or any other Services due to reasons beyond Flow’s
control, such as natural disasters, wars, labor disputes, traffic interruptions, pandemics, government action, etc.
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9.2 Flow shall not be liable for any damages suffered by User as a result of any of the following:
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a. unauthorized or illegal use of the Demo Services by the User;
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b. use of the Demo Services in combination with data, software, hardware, equipment or
technology not provided by Flow;
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c. use of the Demo Services by any third party using User’s login information;
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d. the User’s use of third-party providers that are not approved by Flow;
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e. any third-party providers’ services, tools, solutions or any products, unrelated to Flow’s services,
available via Flow Marketplace;
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f.  breach of this Demo Service Agreement by the User or User’s employees, partners, customers or
any party involved in the implementation of this Demo Service Agreement or that uses the Demo
Services; or
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g. modifications to the Demo Services that are not made by Flow.
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9.3 The User shall defend (if Flow so chooses), indemnify and hold Flow harmless, at the User’s expense, from
any third-party claims, actions, suits or proceedings that are related to any of the items listed in Article 9.2.
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9.4 Flow does not represent or warrant any matters whatsoever relating to the reliability, availability, accuracy,
timeliness, merchantability, non-infringement or the security of the Services and any data made available to the
User throughout the provision of any of the Services. This also applies to any content or any support or consulting
Services that may be provided by Flow for any purpose, unless specified otherwise in any applicable Special
Conditions.

To the extent permitted by law, any content provided by Flow, any consulting and support Services, anything
provided in the Flow Marketplace and the Subscription Services are all provided “as is” without warranties of any
kind.
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10. Limitations of Liability.
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BEEHIR
USER ACKNOWLEDGES AND AGREES THAT IN NO EVENT SHALL FLOW BE LIABLE UNDER OR IN CONNECTION WITH
THIS DEMO SERVICE AGREEMENT UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT,
TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, FOR ANY: (a) CONSEQUENTIAL, INCIDENTAL,
INDIRECT, EXEMPLARY, SPECIAL, ENHANCED, OR PUNITIVE DAMAGES; (b) INCREASED COSTS, DIMINUTION IN
VALUE OR LOST BUSINESS, PRODUCTION, REVENUES, OR PROFITS; (c) LOSS OF GOODWILL OR REPUTATION; (d)
USE, INABILITY TO USE, LOSS, INTERRUPTION, DELAY OR RECOVERY OF ANY DATA, OR BREACH OF DATA OR SYSTEM
SECURITY; OR (e) COST OF REPLACEMENT GOODS OR SERVICES, IN EACH CASE REGARDLESS OF WHETHER FLOW
WAS ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES OR SUCH LOSSES OR DAMAGES WERE
OTHERWISE FORESEEABLE. IN NO EVENT WILL FLOWS’ AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS
DEMO SERVICE AGREEMENT UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE EXCEED JPY1,000. USER ACKNOWLEDGES THAT THE
DEMO SERVICES ARE IN BETA VERSION AND ARE BEING PROVIDED AT NO COST TO USER AND THAT FLOW WOULD
NOT MAKE THE DEMO SERVICES AVAILABLE TO USER WITHOUT LIMITING DAMAGES TO JPY1,000 AND WITHOUT
USER’S AGREEMENT TO THE LIMITATIONS IN THIS SECTION 10,

WD A FRNER REITA GRIEET) | FlE ST, EOME S b b HIEN /XL Lo
[CHSE RO T T, EITARZRAICEEL T, Flowld, B LITHREO ATREMAHDL S TUOTNE I
RITH D DHARFFE LT EDMUO FIETF R ATHETH o120 E9IChb bbb IROBESIRHELAAD
72D ET D (a) T, AHRER, [HER, BEIERYD, 551, YEIERD, - EETRHEE. (b) ZH OB, MifiEo
R, EFEEE, AR, A BLUIFREORR L, (¢) DA EITFRHIOE K, (d) T —Z DO ., I ARRE.
dask T SBIE, B F01ET —FEES AT A e R 2V T DR E . 0T (o) AR EIT T —E 20 %
o W20 TR, NETA BREETe) | S ET, ZTOMEE b IEN E I3 L Lo
FRERIZ IR D& | RERINSAEUD UIAZKN BE - DFlow D EARZEIT] THEZB 2 2V b D&+ 5, 2—H—
X, T —ERIR—HNTHDHIE, 2P —~IE TSN QDL 22— — B EREEE T T IR
ESINTNDEIE, MOAREKFIZ2—P—NEEBE L2 UIFlowli I T —E AZRHEL TN Z 27D 5,

11. Anti-Social Forces

R8T

11.1.  Each Party represents and warrants that it is currently not an organized crime group, a member of any
organized crime group, a person who ceased to have been a member of any organized crime group within the past
five (5) years, a person equivalent to a member of an organized crime group, a company affiliated with any
organized crime group, a corporate racketeer (a sokaiya), a group engaging in criminal activities under the pretext
of conducting social campaigns, or a crime group specialized in intellectual crimes (“Anti-Social Forces”).
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11.2.  Each Party also represents and warrants the following:

a. each Party does not have any relationships with any party that has any Anti-Social Forces controlling
or involved in its management;

b. each Party does not have any relationships with any party that engages with any Anti-Social Forces
either to benefit itself or a third party or to cause damage to a third party;

c. each Party does not provide funding or offer services to any Anti-Social Forces; and

d. each Party, its officers or any person involved in its management does not have any relationship with
any Anti-Social Forces.
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HBALTWRNI &,

d. Flowk O 747 > FOHEB IR E D2 FIIH#NHFE L BEREF L T\ &,

11.3 If either Party is found to be in violation of this Article 12, the other Party may terminate this Demo
Service Agreement at any time without providing notice to the other Party.

Flowh 7 4 7 > bid. HAFHFPAREEZEN LTZIGE. 15O % B3I BHNI AR 2 x4 5
ZENTEDRLDET B,

12. Miscellaneous

#A|

12.1 Prohibition of Assignment
BRI

Neither Party shall assign its rights or obligations in whole or in part under this Demo Service Agreement without
the written consent of the other Party.

WITNDOHEEL HFALEEFOEAIICLDEENGLRY, A2 EDEFXIIEHFDEMRIT—EREE
IEL/—CIJ:QIQ?‘&L\O

12.2 Amendments
EHDIEIE

Other than as provided in Section 12.6, no amendment to or modification of this Demo Service Agreement is
effective unless it is in writing and signed by an authorized representative of each party (or otherwise explicitly
agreed to in writing by both parties).

126FKICEDHDILDERE . AZHDBERBEEL. FHFEOHERZATHIRKRENERL-EBTLHSN
=56 (RIS EEHICIYERTHATHICERESINSEE) ZRE HHEHLEL,

12.3 Jurisdiction
EERIIAT

For any and all disputes arising out of this Demo Service Agreement, the Yokohama District Court shall have
exclusive jurisdiction as the court of first instance.

AZHITEERT 52— VDM EIOVTIE, MEMABHFNE - BEOERMEEEZAITHLDET S,

12.4 Mutual Consultation

itk FIH

Any matter not stipulated in this Demo Service Agreement shall be discussed between the Parties in good faith in
order to reach a mutually acceptable solution.

AFHNZE D DI WHEIHZOWTE, WY FE CHEICHE L. AWVICZ ATREREREZXS L0 LT
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12.5 Governing Law

YK
This Demo Service Agreement shall be governed by and construed in accordance with the laws of Japan.
AREHIF. BRERICERL . BAREIEIZR > THRRESN LD ET B,

12.6 Changes
rHE

Flow may update and change all or any part of this Demo Service Agreement, including the fees and charges
associated with the use of the Demo Services or any other Services at any time. The User shall be electronically
notified of any important changes to this Demo Service Agreement and shall be able to terminate this Demo
Service Agreement by informing Flow in writing within ten (10) days from the date on which it was notified of such
changes.

Flowld, REZHDEHO—BRIELE(TE-H—ERZDMDY—ERDFERICEET HIHEEZST)FLVDT
YEHRUVEERGTEHENTEDS, AZWICEATHIEELRERIZOVLTIE, BFHAEICKIYLI—F—ITEMT S
3DEL, A—F—IE, HHZEMDOBEMNSI08 LLIAIZEE Crlowl @R T A EIZRY  REBHER T THEN
TE5,

12.7 Governing Language
RS

This Demo Service Agreement has been prepared in English and English is the controlling language of this Demo
Service Agreement. The Japanese translation included in this Demo Service Agreement is merely for reference
purposes and in the event of a conflict between the English and Japanese text, the English text will prevail.

ARERIF, REFBICKVIERENTEY, REBICKSEHENEXTHD, AZNITEFENDBRERIELLSER
ELTHERENSLDTHY . KELBAREDOXEICFENHHEEE. ZEOXENELT S
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