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1. Overview

M=

This Flow Solutions Master Service Agreement ( “MSA”") is entered into by and between Flow
Solutions, Inc. (“Flow"), the supplier, and you (“Client”), the buyer (individually, a “Party”;
collectively, the “Parties”), regarding the terms and conditions set forth below in connection
with any business transactions conducted between the Parties that relate to any hardware
that is provided by Flow and is either purchased or rented by the Client (“Hardware”) or any
services that are provided by Flow to the Client (“Services").

This MSA incorporates by reference Flow's Guidelines for Return Material Authorization that
are made available_here.
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2. Definitions
EE

The following terms shall have the following meanings when used herein and such
definitions shall apply to both the singular and plural forms of any such terms.
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e “Billing Period” shall mean the billable period of Hardware and Services as designated
in the payment terms set forth in the applicable Purchase Order(s). (For example, if a
Purchase Order requires annual payments, the Billing Period for such Purchase Order
shall be one (1) year.)
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e ‘“Customer Data” shall mean any information that the Client submits, shares, collects
or otherwise provides to Flow, including data from the Client's loT Devices or internal
systems. Customer Data shall not include any content, tools or technology from Flow's
proprietary solutions made available to the Client for the purpose of providing any
Services.
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“Flow Account” shall mean an access point available via Flow's web or app-based
tools which allows the Client to access the Platform and any other purchased Services.
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“Flow Marketplace” shall mean a web or app-based purchase system through which
the Client can purchase any available Services.
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“Free Services" shall mean any Services that are provided to the Client free of charge.
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“Individual Agreement” shall mean any agreement entered into by and between the
Parties that sets forth special terms and conditions that differ from the terms and
conditions in this MSA or any agreement that is entered into by the Parties pursuant
to a Purchase Order.
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“Platform” shall mean Flow'’s proprietary online management platform through
which the Subscription Services are provided.
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“Price List" shall mean the list of fees currently in effect for Hardware, Subscription
Services and other Services made available by Flow as published by Flow from time to
time.
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“Purchase Order’ shall mean a form or an online subscription process provided and
approved by Flow that is utilized by the Client to purchase or rent Hardware or
subscribe to the Services, including subscribing to any Subscription Services,
purchasing any additional Services or renting loT Devices. For the avoidance of doubt,
Flow's approval of a successfully submitted Purchase Order shall constitute a
“completion of a Purchase Order”. Most Purchase Orders are completed through
Flow's online or in-app purchase process.
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“Special Conditions” shall mean any special conditions that will specifically be
required for the use of certain Hardware or Services and that are legally binding on
the Client in addition to the terms and conditions set forth in this MSA.
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e “Subscription Period” shall mean the period during which the Client uses the
Subscription Services, which shall commence from the date (in Japan Standard Time)
on which the Client completes a Purchase Order successfully. Subscription Periods
shall, at a minimum, be one (1) year.
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e “Subscription Services" shall mean any Services that either the Client has subscribed
to by successfully completing a Purchase Order or was made available to the Client by
Flow through some other means, including: (i) any Services that require payment or
are free of charge, which are developed, operated and maintained by Flow, (ii) any
Services that are accessible via a designated URL and provide access to one or more of
Flow's web or app-based applications, tools or platforms; and (iii) any ancillary
Hardware or Services, including website hosting.
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3. Use of Services
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31 The Client understands that this MSA is legally binding and that by registering an
account on Flow's Platform, it accepts and agrees to all of the matters set forth herein.
Additionally, the Client understands that by submitting a Purchase Order, it accepts any and
all Special Conditions.
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32 Access
TR

During the Subscription Period, Flow shall provide the Client with access to use the
Subscription Services as described in this MSA and any applicable Purchase Orders. Flow
reserves the right to provide some or all elements of the Subscription Services through
third-party service providers.

If the Client purchases any Hardware or Services on behalf of another party (“Third-Party
Purchaser”), the Third-Party Purchaser may access and use the Subscription Services or any
other Hardware or Services that Flow allows, provided that such Third-Party Purchaser agrees
to comply with this MSA as well as any applicable Individual Agreements and/or Special
Conditions. The Client shall, at all times, be fully liable for the acts and omissions of the
Third-Party Purchaser in connection with the Third-Party Purchaser’'s compliance with all of
the foregoing agreements.

The Client shall not use the Subscription Services or any other Services for any purpose other
than for the specific access to the Services granted by this MSA. The Client shall not, at any
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time, directly or indirectly engage in any of the following acts and shall not permit any
Third-Party Purchaser to engage in any of the following acts:

(i) copy, modify or create derivative works of any of the Services, in whole or in part;

(ii) rent, sell, license, sublicense, assign, distribute, publish, transfer or otherwise make
available the Services;

(iii) reverse engineer, disassemble, decompile, decode or otherwise attempt to gain access to
any software components of the Services;

(iv) remove any proprietary notices from the Services;

(V) use the Services in any manner or for any purpose that infringes, misappropriates or
otherwise violates any intellectual property rights of any third party, or that violates any
applicable laws or regulations; or

(vi) violate any norms, standards, or codes of conduct or behavior relating to the Internet.
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33 Additional Features
BANHERE

The Client may subscribe to additional features of any Subscription Services by placing an
additional Purchase Order or activating any additional features from its Flow Account (if this
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option is made available by Flow). This MSA shall apply to all additional Purchase Order(s) and
all additional features that the Client activates from its Flow Account.
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3.4 Translations

R

The Platform is offered in both English and Japanese. If the Client desires that a portion of the
text in either or both languages be modified, it may request that Flow make certain
modifications. If Flow decides, in its sole discretion, that such requested modifications are
necessary, Flow shall make such modifications; provided, however, the Client shall pay for the
full cost of such modifications.
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35 Free Trial
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If Flow is offering a free trial for a Subscription Service and the Client registers for the free trial,
Flow shall make the applicable Subscription Service available to the Client free of charge for a
certain trial period, which shall end at the earlier of: (i) the end of the free trial period (if not
terminated earlier); or (ii) the start date of the paid subscription of the Subscription Service for
which the free trial was offered. Unless the Client purchases such Subscription Service before
the end of the free trial, all or part of the Client's data in its Flow Account may be permanently
deleted at the end of the trial and may not be recoverable in the future. Flow reserves the
right to establish additional Special Conditions for free trial services.
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3.6 Suspension of Services
HY—ERADELE

Flow reserves the right to suspend or terminate the Client's Flow Account for cause without
prior notice if the Client: breaches any matters set forth in this MSA (including the restrictions
for use that are listed in Article 3.2), any Individual Agreements and/or any Special Conditions;
lacks a valid subscription for a period of three (3) months; encounters any payment issues;
poses a security risk; or uses the Hardware or Services for fraudulent or illegal activities. If Flow
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carries out any such suspensions or terminations for cause, the Client will not be entitled to
refund of any prepaid fees, even if they have not been used during the applicable Billing
Period.
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4. Fees

B

4] Fees for Subscription Services shall remain fixed during the initial term of a
Subscription Period unless:

(i) an upgrade is purchased; or
(ii) additional Services are purchased.

Flow reserves the right to increase the fees upon renewal of the Subscription Period pursuant
to the Price List that is in effect at that time. If Flow decides to increase its fees, Flow shall
notify the Client at least ninety (90) days before the end of the Subscription Period and the
increased fees shall become effective at the start of the next Subscription Period. If the Client
does not agree to the increase, either Party can choose to terminate the subscription at the
time when the Subscription Period elapses by providing appropriate notice as required in
Article 5.1.
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42 Fees may vary depending on the country of purchase. Considering the additional
costs that may apply when processing payments in different currencies, a 2% margin shall be
applied when Flow is required to convert currencies from Japanese yen.

Any fees or other amounts to be paid by the Client that are set forth under this MSA do not
include taxes or other similar assessments. The Client shall be responsible for all sales, use,
and excise taxes as well as any other similar taxes, duties and charges of any kind imposed by
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any federal, state, or local governmental or regulatory authorities for any amounts payable by
the Client under this MSA, Individual Agreements or Purchase Orders. However, the Client
shall not be responsible for any income taxes that are imposed on Flow
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43 Payment by credit card
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When the Client chooses to provide payment by credit card, the Client shall authorize Flow to
charge the credit card that it designates for all fees payable during the Subscription Period.
The Client further authorizes Flow to use a third party to process payments and consents to
Flow disclosing any payment information that the Client provides to such third parties. Flow
shall have the right to request additional information from the client in order to verify
payments.
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4.4 Payment by Invoice
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If the Client is eligible to do so and chooses to receive an invoice before providing payment,
Flow shall issue an invoice to the Client thirty (30) days before: the beginning of the
Subscription Period; each subsequent Billing Periods; and/or any other times during the
Subscription Period when fees become due and payable. All amounts invoiced are due and
payable within thirty (30) days from the date of the invoice unless otherwise specified in the
Purchase Order.
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45 Payment Information
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The Client shall be responsible for providing Flow its contact information, billing information
and credit card information (when applicable) and for ensuring that such information is up to
date. Changes may be made on the “Billing Page” from the Flow Account. All payment
obligations are non-cancelable and all amounts paid are non-refundable, except as
specifically provided for in this MSA. All fees are due and payable in advance throughout the
Subscription Period. If the Client is a partner of Flow Solutions (i.e., a third party that sells

MSA Page 7 Last updated 2022/04



Services to end users) that purchases Hardware and Services on behalf of a third party, the
Client agrees to be held responsible for the Purchase Order that pertains to such purchases
and shall guarantee payment of any applicable fees.

The Client confirms that the company under which its Flow Account was registered has full
legal authority over the payment method that the Client selects and that the Client has the
right to use such payment method. Flow has the right to request proof of the Client's
authority over the payment method as well as to confirm any payment method details in
order to process payments.
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4.6 Payment failures
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In the case of a failed payment by credit card, Flow shall make additional attempts to charge
the designated credit card: on the due date; one day after the due date; and, finally, two days
after the due date.

Flow reserves the right to suspend the Client’s access to any Services when the fourth
attempt to charge the credit card fails.
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5. Term & Termination
ZHER R U T

51 The term of this MSA shall commence on the date of the Client’s registration on the
Platform and shall end on the last termination date of any Subscription Services, other
Services or any Individual Agreements that the Client has subscribed to.

Each Individual Agreement shall have a default term of one (1) year, unless the Purchase
Order or the Special Conditions indicate otherwise. Upon the expiration of the original term,
each Individual Agreement shall be automatically renewed for a one (1) year period, unless
either Party gives the other Party written notice of its intent not to renew the Individual
Agreement at least sixty (60) days prior to the expiration date.
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52 Events of Default
BEEAIELT

Flow may immediately terminate this MSA or any Individual Agreement without providing
any notice to the Client if any of the following occurs.
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a. The Client fails to comply with its obligations under this MSA and such failure
continues for more than ten (10) days after Flow delivers written notice
regarding such failure. However, in the case where the Client fails to remit
payment that is due under this MSA, any Individual Agreement or any
Purchase Order, Flow may terminate this MSA if such failure continues for
more than five (5) days after Flow delivers written notice regarding such
failure of payment.
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b. The Client: (i) becomes insolvent, is generally unable to pay or fails to pay its
debts as they become due; (ii) files or has filed a petition for voluntary or
involuntary bankruptcy or, voluntarily or involuntarily, becomes subject to any
proceeding under any domestic or foreign bankruptcy or insolvency laws; (iii)
sells or assigns all or a material part of its business or its assets for the benefit of
its creditors; or (iv) applies for or appoints an administrator, trustee, custodian
or similar agent appointed by the order of any court of a competent
jurisdiction to take charge of a material portion of its property or business.
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c. Flow terminates the Client's Flow Account pursuant to Article 3.6.
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If the Client is in default under this Article 5.2, it shall lose any benefits or privileges it may
have for extended payment terms (if any) for any payment obligations to Flow and all of its
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outstanding debts to Flow shall become immediately due and payable in full.
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53 Suspension and Termination of Free Services
EHY—EXDELRUERT

Flow may suspend, limit, or terminate any Free Services that it offers for any reason at any
time without any notice. Flow reserves the right to terminate any subscriptions to any Free
Services when the Client has not used the Free Services for thirty (30) consecutive days.
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5.4 Survival; Effect of Termination or Expiration
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The provisions of Article 8 (Confidentiality) shall survive this MSA and shall remain in force and
effect for one (1) year after the termination or expiration of this MSA. The following Articles
shall also survive the termination or expiration of this MSA: Articles 2, 5.4, 6,7, 8,10, 11,12 and 13.

Upon the termination or expiration of this MSA, the Client shall immediately cease all use of
the Subscription Services and any content provided by Flow. Unless otherwise indicated in
this MSA, the expiration or termination of this MSA shall not affect the Client’s obligation to
pay any fees that may have become due before such expiration or termination and shall not
entitle the Client to any refund.

FBE (SFHET) OMEX. AZNDRTRITHETHR, SHINIERMNERTEILDET D, £/, BRH
5.4%. B4 HTHR.H 8K, HI0K, HNSE, WI2RKUHI3EKD . ARKMRT RITE T LR EFHRT
2o

RO T RIE T LGS . VAT UME T RDYToav 4 —EXRUFlowlZ&YREESh IV TV
YDTRTOFAZELIZHIET D, ARKICHEDEDIHEHBZEZERE AR T XIEETIE. B TX
(F378 T BT SHLEARRAS RIS L =M £ 2B 551 T UMD ILEH I EERFET . V51T UMIALRELD
EFIZESZG,

6. Customer Data
BEET—4

6.1 The Client owns and retains all rights to any Customer Data. This MSA shall not grant
Flow any ownership rights to any Customer Data. The Client grants permission to Flow and its
partners to use the Customer Data for the purpose of providing Subscription Services and
other Services to the Client and as otherwise permitted by this MSA only to the extent that is
necessary. If the Client is purchasing, managing or using any Subscription Services or any
other Services on behalf of another party, the Client represents and warrants that it has all
necessary rights and permissions to do so.

7747 MR BET—RICHD DI RTOEN LA L. ZhEHRT 2, A&, FlowlC%k

F—RDEEENBET DD TIERW, 75472 M. FlowkUFlowDIRENICH TR T3
DH—ERAREDMOY—ERE I TA T2 MIHT 2O UIMICALFTHED 5N DL 5IR Y.
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¥0MoY—EREHA FHLEHEALTWESA. 77472 ME. ¥DE=HICLEREF LU %
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6.2 This MSA grants Flow the right to store, use, process and present Client's anonymized
and/or randomized data during the term of this MSA and any Individual Agreements and, to
the extent allowed by this MSA and any applicable laws and regulations, after the expiration

or termination of this MSA and any Individual Agreements.

AFFIZ & W Flowld. AFHK S BF O WD R U0 T LB THRISI 7147~ FoEALK
U/ X378 afbant=F—x & {1(r. . 0. NURRT 2 E(f5ENn 3,

6.3 Flow reserves the right to delete any Customer Data when: the Client’s Flow Account
has been terminated or suspended; or when a valid subscription has not been purchased and
there is a prolonged period of inactivity that lasts for ninety (90) consecutive days.

Flowit. Flow7 A7 > bH5E T X3 EILE iz s, Y AMBY TR Y T aoiEAL L <. 90
HEERICFlow 7 Ao > A ENT UL WSS, 12, LT —R 21057 21EMEHRT 3,

6.4 The Client is solely responsible for keeping its Customer Data up to date and correct,
including billing data, the country of registration, and payment information. The Client shall
be responsible for any financial and legal consequences that result from any inaccuracy of
the Customer Data. The Client confirms that it has full legal authority to make decisions and
undertake any obligations (including financial obligations) on behalf of the company that it
has designated as the registrant of its Flow Account.

DIAT NI BET—2EeT 4. BRE. RULERZE0) RN DERGKEICR OEFEZEE
HIZEIEDET D, V54T UMI BET—EDA Y HhoELHERM R TEMGHRR I OVWTOEEEAIE
FR2LDET D VAT UMEL FlowThHoUbOXRiRE L LIesHERRLT, IREFHZ XTI DI L
MO (ZREMEHEEL) WORLIBHESIERITEH I LITH L TORMEREZ = THALTWNSIEEMNT
Do

7. Intellectual Property
FNa8

7.1 This MSA set forth matters with respect to accessing and using Subscription Services
and/or other Hardware and Services. The Client is not granted a license to any software by this
MSA. The Subscription Services, any Hardware that the Client rents from Flow and any other
Services belong to and are the property of Flow or Flow's licensors (if any) and Flow or its
licensors (if any) retain all ownership rights to them. The Client agrees not to copy, rent, lease,
sell, distribute, or create derivative works of any aspect of the Hardware or Services,
Subscription Services, or any other Services, in whole or in part, by any means, except as
expressly authorized in writing by Flow. Flow's trademarks include those listed on Flow's
website (which Flow may update at any time without notice to the Client) and the Client shall
not use any such trademarks without Flow'’s prior written consent.

A¥EIE, TR )T avHh—EARY/ LBEN—FI T RUHS—ERADT 7 A J{UHHICET
DEHAETEOHDHNTH D, 77472 M. KEYICIEDOWT, WHRBY T I T7~ADFA4 €AY
ffEENZBZidhWw, 72271 T H—ER, FlownrbL o2 IULT2WhLB3N—F9xT7. &
CWh BBy —ERDF#EIE. Flow LIEFlown 7 14 2> %— (fi T 3545) KRBT 3. 775
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E—. L &I, V—A, IKFEEEMALEVWI ., LU - RVEEWEFRLEWVWI EIZAET %,
FlowDp§fEiz k. Flowd Iz 7H A MZEKENTWE b (Flowd a2 547> MBEAMT 32
EBRKWDOTHHHT B LA TES, ) HEnd, 2547 biE. Flowd Bl & B4 057 %
{. FlownDpifEa il T2 I3 TER L,

7.2 Flow shall encourage the Client to provide feedback, comments and opinions
(“Feedback”) on any provided Services. The Client understands and agrees that Feedback
may not be kept confidential and that Flow shall have the right to use and incorporate such
Feedback into the Subscription Services or any other Services without payment or attribution
to the Client.

Flow(d, iR#tSh 5 —ERDEEHRIE—EIET B934T bDT4—F N\ AR UER (LLF,

[Ta4—Fn\wy) Lo, ) EEUL. KT D V1T UME DB TA—F N\ INT RTIEEFRTH
BTEAWITFlowhS, IFATUMADTILNRII T H DKL E T 2 NEA | T4—R/I\vOZEERT HIE
Fl. LOHY TRV T3 —ERAREZ DD Y —E RZT—F I\ E A RACENEFTHILICEAET
2o

8. Confidentiality
SRS

8.1 For the purposes of this MSA, the Party disclosing any information under this MSA
shall be called the "Disclosing Party" and the Party receiving any information shall be called
the "Receiving Party." The Receiving Party shall not disclose any Confidential Information that
is shared electronically, verbally, visually or in tangible form to any third parties, other than as
specified below.

AZRNTBNTIE AR R DEEREFATI DU EBERATREEE ) ARNIHOEHEREZHTOLE
BEIZBLEEF IETSELDET D UTTEAMISEFRAISN D55 ZMRE, REUFEHIL, BFHMIC. OET,
MEMIREERORATHESN VM EIMEFR 2 BE=FICFRLTIIGLE,

“Confidential Information” means any information disclosed by the Disclosing Party to the
Receiving Party pursuant to this MSA that is marked “Confidential” or would reasonably be
expected to be confidential under the circumstances of its disclosure. Each Party shall
maintain the confidentiality of all Confidential Information of the other Party and shall not
use such Confidential Information except to exercise its rights or perform its obligations
under this MSA and shall not disclose such Confidential Information to any third party. The
foregoing confidentiality obligations shall survive the termination of this MSA for a period of
three (3) year.

MR &IE A TR AEEI X HAFEBITHRSNDFERD IS, TME ILLSNTLDHD
RIFATRENRENOWERICT HEANFEMICHAFTEINDGLDZELD FEFEF MFTDEEFEDITAT
DHMEFHEMEELTRIDDEL  AZKITEIHKEF DITEX EBRHDOBITUNMIA DO SWEIFREL AL
TIFE5T . A SHEIEREE=ZEBICFATL TGS, LROFHEHT, AZNORTRLIFHERT
2bNDET S,

8.2 Confidential Information shall not include the following:
LT OERISHERRICEENLGLY:
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a. information that is already in the public domain prior to its disclosure;

FRSN =k R TRRIC AR TH 1= 1HHR

b. information that becomes part of the public domain through no fault of the
Receiving Party after the disclosure of Confidential Information;

REERERRSN %I, BELEEORICELT AL HH

c. information that the Receiving Party already possessed before it has been
disclosed by the Disclosing Party;

FTRAFEENOFRRSNOAICRESEENBRIR > TV 1ER

d. information that had been or was rightfully obtained or will be obtained from a
third party without being subject to any confidentiality obligations; and

FHERHEEICEKE=ZFNLESICAFLTV=RIFAFL-EHR

e. information that is independently developed by the Receiving Party without
use of the Confidential Information.

ZRLAEESMEFREERAT S LGRBICHARELIER

8.3 In the event that the Receiving Party is legally required to disclose any Confidential
Information in response to a request from the government, a governmental agency, a court,
an administrative agency or any related authorities, the Receiving Party shall, if reasonably
practicable and legally permissible, promptly notify the Disclosing Party of such requirement
or request so that the Disclosing Party may seek an appropriate protective order or take
lawful actions to avoid and/or minimize such disclosure.

ZRSEE(T. BT, BUFFHERS. BHIFR. TEHEBE R IRE L B LR FROFATEEMICER X TFERS
Nni=HE . AEMICTEIREN DEMITHFAIENARY . MDA DFEKRITDE, TAPMFHRLYFEISEIL. FR
LEENBEULGRERTERD DNAHESIITRIIFATERBLEV B LIIH/MET =D DEERTEZE
NBESILETNIEIESIEN,

8.4 The Receiving Party shall only make copies of the Confidential Information to the
extent necessary to comply with this MSA.

RELEEL. WBEEREEHTIHE . ALNEETT A-OITRBELGEHEICEEDHIRITNITESML,
8.5 The Receiving Party shall notify the Disclosing Party immediately if the Receiving

Party divulges, is made aware that it will divulge or is likely to divulge Confidential
Information.

ZRLUFEIBEFREREL. RRICKOE. NIFFHTLTRERELIHEEE . REAFEEHI, F6I2ZD
EERTEICBNTHDET D,

8.6 The obligations set forth in this Article 8 shall continue to bind the Parties for three (3)
year after the termination or expiration of this MSA.

AREDEHIE ARKIORT RIEHE T RLIFMITEFLEFNITESE,
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9. Publicity
[L#R

91 The Client grants Flow the right to add its name and company logo to Flow's
customer list, website and other materials that mention Flow's client base, which are made
public or are shared with third parties. If the Client chooses to object to the foregoing, the
Client can do so by sending a request to clientrelations@flow-solutions.com.

274T7 > ME. Flowls. 25472 FOAFKL U B I EFlowDFHE) A b, D74 b, €D
KENFE HITHFENBFloOWDFER—RIZS KT AR TIHWREFEE5X3%, 77147 ME. b
D BHICRFEN D 5854, clientrelations@flow—solutions.com%EiC 2 TR F&%EdZ ki &
., tDEREDHbNDET B,

10. Indemnification

e

10.1 Force Majeure. In no event shall Flow be liable to the Client for any damages suffered
by the Client as a result of any delayed or failed provision of any Subscription Services or any
other Services due to reasons beyond Flow’s control, such as natural disasters, wars, labor
disputes, traffic interruptions, pandemics, government action, etc.

Db, KEHZE, B, FE%EE. BB E. XTIy o BUFDITE. € DBFlowh i
TEROVWHAICL ) AY—ERDEITER L@ AEITHEC iR, 72747 > MSHELEC 54,
Flowld. 254 7> Mo L TYZRECET 2 EHT+AbAVbDET S,

10.2 Flow shall not be liable for any damages suffered by the Client as a result of any of the
following:
Flowld. LTOHFHFIZEN 2747 MZAECBHEEFCEHLT - UETEEbRVWHDET %

a. unauthorized or illegal use of the Services by the Client or Client’s customers;
DIATURRIEIZAT U DRBEEIZE S, FFAISN TRV RITEEG T —ERDF|

b. use of the Services in combination with data, software, hardware, equipment
or technology not provided by Flow;

P—E 2%, FlowDRHLI-LDTRENT =2, VIbI17  N—FDx7 #HEXIETH/0
U—LHEAEHLETOFA

¢. unauthorized use of the Services by any third party using the Client's login
information;

DAT OO AN EREFEST-E =B ICLS Y —EADTIERER
d. Client's use of any third-party providers;
DIATUMIEB VNG S E=FTONA(F—DFER

e. third-party providers’ services, tools, solutions or any products that are
unrelated to Flow’s Services that are available via Flow Marketplace; or
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Flowv—4 v F 7L 1 2B I TAF iR, FlowndH—ER YBEENRWE =470
NWNAR—DH—E R, Y—Ib, V) a—a > VIdsELE

f. breach of this MSA by the Client or Client's employees, partners, customers or
any party involved in the implementation of this MSA or that uses Flow's
Services.

9734AT 2 MNBIFA4T7 > FORES. B, BHE. ¥OMARIDEITEL &
FlownH—E R & FIHT 2FIZ & 2 ALK DEL

10.3  The Client shall defend (if Flow so chooses), indemnify and hold Flow harmless, at the
Client’s expense, from any third-party claims, actions, suits or proceedings that: (i) are related
to any of the actions listed in Article 10.2 or (ii) allege that the Customer Data or any use of the
Customer Data in accordance with this MSA infringes upon or misappropriates any
intellectual property rights of third parties.

27472 ME. (1) 102 HDITAICEEYT 5. (i) IET—2 45 L < @ AIC D K

F—R2 DA ANE=EDMNMEEERHELSLCBBEALTWRE FRENTWS, BE K0k, i
ANIETHREICDE, 25472 bOEIAHIZE Y. Flow%sii (Flowd iR L 12554) © #lifs. &

UiiTdbned 3,

10.4  Flow does not represent or warrant any matters whatsoever relating to the reliability,
availability, accuracy, timeliness, merchantability, non-infringement or the security of the
Services and any data made available to the Client throughout the provision of any of the
Services. This also applies to any content or any support or consulting Services that may be
provided by Flow for any purpose, unless specified otherwise in any applicable Special
Conditions.

To the extent permitted by law, any content provided by Flow, any consulting and support
Services, anything provided in the Flow Marketplace and the Subscription Services are all
provided “as is” without warranties of any kind.

Flowld. #—ERFUH—ERFIHICZ 5147 > MRt an s F—R OSEEME. FIHTTHENE.

P SERFYE. pEAE Y. JEEEM U@L EMEIC D W T. W BRI AR b LA, RIS S B
DEHHBEVEY . FLERFlowO WA BB AL F oY LY R—FALCBACH LT 12 I —E2R
(¢t HWERHDLV, ) CELTHIHKET 3,

Flowh et 3a> 5>V, avHALF 4 S RUHYR— b H—E R, Flowv—4 v b 7L 4 2V
$T7R0) T a —EREG. FHENTETIHEINT. WHEBBIEIEETHT. Bk F &, (it
ANd3bNET >,

11. Limitations of Liability.
EEHR

IN NO EVENT SHALL FLOW BE LIABLE UNDER OR IN CONNECTION WITH THIS MSA UNDER
ANY LECAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, FOR ANY: (a) CONSEQUENTIAL,
INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL, ENHANCED, OR PUNITIVE DAMAGES; (b)
INCREASED COSTS, DIMINUTION IN VALUE OR LOST BUSINESS, PRODUCTION, REVENUES,
OR PROFITS; (c) LOSS OF GOODWILL OR REPUTATION,; (d) USE, INABILITY TO USE, LOSS,
INTERRUPTION, DELAY OR RECOVERY OF ANY DATA, OR BREACH OF DATA OR SYSTEM
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SECURITY; OR (e) COST OF REPLACEMENT GOODS OR SERVICES, IN EACH CASE
REGARDLESS OF WHETHER FLOW WAS ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR
DAMAGES OR SUCH LOSSES OR DAMAGES WERE OTHERWISE FORESEEABLE UNLESS
OTHERWISE PROVIDED FOR IN THIS MSA OR ANY OTHER AGREEMENT ENTERED INTO BY
AND BETWEEN FLOW AND THE CLIENT. IN NO EVENT WILL FLOWS' AGGREGATE LIABILITY
ARISING OUT OF OR RELATED TO THIS AGREEMENT UNDER ANY LECAL OR EQUITABLE
THEORY, INCLUDING BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY, AND OTHERWISE EXCEED THE AGGRECATE AMOUNT OF FEES FOR
SUBSCRIPTION SERVICES ACTUALLY RECEIVED BY FLOW UNDER THIS AGREEMENT IN THE
12-MONTH PERIOD ENDING ON THE DATE ON WHICH THE EVENT LEADING TO LIABILITY
OCCURRED.

WOV DIEED. REHIIFlowE I 54 7 2 hHFRE LIzt EZMTRRED 5N TULVEWRERY . 288
R. TiEfThE (BXEESD) | BEERE. ZOMEETCH LD DENFEILEFEZLOERICEIE, XL
HOT T, FLIEARZHICEEL T, Flowld, BEE L FEBEOTREEZML SN TN E SHRIEHN
MBIBAELLFIEEMED A EZTTRARETH E=NEIMNZELEH LT, ROBEEZIRIETZED
BWEDET 5 (a) BREM. (TREM. FiEN. TE7ER. A, RRM. FIEBEMEE. b) ERDE
m, MEDET. F=FEE, £&E. IWA. 3 LLTFEDIESL, (o) DhAT=IFEEHIDEL, (d) T—%
DOFEMA. FHEATE, TL, i, BE, @E. £EET—2FRECRATLAEXRFIY T OERE, £-1E
() REZFTLFY—ERDER, LW EZBEICENTH., 2NER. TEiTA GBXZaD) . BKRE
F. ZOMEETHLP DEMELIIEFELOBRICEOE, AZUMSE L SERITIARZHICEET S
FlonDEEHEEIL. FlowhS, REZHICEDWT, BEICOUNIBENRI-I-BEZREBETH120AD
HERIZ, TR ) T a3 09— ERDFADEOIZZITE=HEE2BALE0NEDET S,

12. Anti-Social Forces

RAt2HIBS)

12.1. Each Party represents and warrants that it is currently not an organized crime group, a
member of any organized crime group, a person who ceased to have been a member of any
organized crime group within the past five (5) years, a person equivalent to a member of an
organized crime group, a company affiliated with any organized crime group, a corporate
racketeer (a sokaiya), a group engaging in criminal activities under the pretext of conducting
social campaigns, or a crime group specialized in intellectual crimes (“Anti-Social Forces").

Flowk U2 747> M. Bife. 2. #HEE. ZIHE TR B> &L BEEEBHLEVS
o, FENFEREK S, RDEBEGRAE. BER. itEMESET S I 0. JdgamERE DE (L. T
TIHESE, W) ISEY LW e KWL, HIFT 3,

12.2.  Each Party also represents and warrants the following:

a. each Party does not have any relationships with any party that has any Anti-Social
Forces controlling or involved in its management;

b. each Party does not have any relationships with any party that engages with any
Anti-Social Forces either to benefit itself or a third party or to cause damage to a
third party;

c. each Party does not provide funding or offer services to any Anti-Social Forces; and

d. each Party, its officers or any person involved in its management does not have
any relationship with any Anti-Social Forces.
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a. Flowk O T4 7 NI, FEEICRE 230 - BE 512 HEINND A L BR A
HLTWRWZ &,

b. Flowk 7 FA4 7> ML, BE=FORNEOHRE AKX 5 B XIIE =FITHEELZNZ 5 HE
HLoTT DY, RYICENHEZFIAL TS LROLNTWEEREAET S Z &,

c. FlowkOZ7 T4 7 ME, BAOMFEIIH LT, E@S4EMt L, IERELHET 572 LD
BaLTWRWT &y

d. Flowk O T4 7 » FOBREXIIREIZREOL2FITRNHEFELBEREA L TN &,

123 If either Party is found to be in violation of this Article 12, the other Party may
terminate this Agreement at any time without providing notice to the other Party.

Flowl O T4 7 ME, MHELFPARFEEK LTGE. 0D O 2 B3I OIS AR 2 fighr 4 5
ZEWTEDHbDET D,

13. Miscellaneous

el

131 Prohibition of Assignment
BEDEILE

Neither Party shall assign its rights or obligations in whole or in part under this MSA and any
Individual Agreements without the written consent of the other Party.

WIhDAEEL HFALFEDOEEICIDEENLZVORY AL R MER 2K EDEFXIIEHO L
R(F—EBZEREL TIFELRL,

13.2 Jurisdiction
EERIIAT

For any and all disputes arising out of this MSA or any Individual Agreement, the Yokohama
District Court shall have exclusive jurisdiction as the court of first instance.

AEKI RSB BZHIRE T 5 — U DHE OV TIE, EMAEHFFAE - BNERNEEEZFA T HLD
&T%)o

13.3 Mutual Consultation
WiEEIE

Any matter not stipulated in this MSA or any Individual Agreement shall be discussed
between the Parties in good faith in order to reach a mutually acceptable solution.

AZKIRIFEHIZRICEHDLENERITONTIE, MEEERTHREICHZEL. EVISZATRGHERERSD
DES S,

134 Governing Law

235 5

This MSA shall be governed by and construed in accordance with the laws of Japan.
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13.5 Changes
rE

Flow may update and change all or any part of this MSA, including the fees and charges
associated with the use of Subscription Services or any other Services at any time. The Client
will be electronically notified of any important changes to this MSA and will be able to
terminate this MSA by informing Flow in writing within ten (10) days from the date on which
it was notified of such changes. Changes relating to fee increases shall be in accordance with
4.

Flowld. AFHIDELED—HRIEEE (W TR ) ToarH—ERA ¥ —E RO IIZEEET 3
BFoate, ) #WOTHENAULTFET A TE S, AZWICET A TREALATFIZOVWTIE. ETW
T E N I SAT L MGRMTDbDEL, 254 T7 > M. 2O ZBHAOHLHI0OHLRICERT
FlowlSBAIT 222124 W), A EK T TR TE S, FEOE T ICEHLRTTI34.1ICH#T 3
9%,

13.6 Governing Language

ISR

This MSA has been prepared in English and English is the controlling language of this MSA.
The Japanese translation included in this MSA is merely for reference purposes and, in the
event of a conflict between the English and Japanese text, the English text will prevail.

AEKIE, REBICKVIERESNTEY  REBICKAEHENEXTH D, ARMITEENDBRFERIELLSER
ELTHEREN DL D THY. EFELBAREDOXSICFENHHEEE. REDOXENELT D
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