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Hardware Services Agreement

1. GENERAL

)\
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This Hardware Services Agreement (“Hardware Agreement”) has been
prepared by Flow Solutions, Inc. (“Flow") and is entered into by and between
Flow and you, the user (“Client”) of any services relating to Hardware (as defined
below), including but not limited to any purchase or rental of Hardware,
installation services of Hardware (“Installation Services’) and maintenance
services related to Hardware (“Maintenance Services”) (collectively referred to
as “Hardware Services”). This Hardware Agreement also sets forth a warranty for
Hardware.

The Client understands that this Hardware Agreement is legally binding and
that by entering into any transactions related to the Hardware Services with
Flow, it accepts and agrees to all of the matters set forth herein.
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This Hardware Agreement is subject to the Flow Solutions Master Service
Agreement (“MSA”) and any other associated agreements between Client and
Flow (“Other Agreements”).
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Capitalized terms not otherwise defined herein shall have the meanings set forth
in the MSA. If there are any conflicts among the capitalized and defined terms
between the MSA, Other Agreements and this Hardware Agreement, the
definitions in this Hardware Agreement shall prevail only for the purposes of this
Hardware Agreement.
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2. PURPOSE AND CONTENTS OF SERVICES
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2.1 Purchase and Rental Services. Certain hardware equipment will be
required to use the Subscription Services set forth in the MSA. The Client may
have the option to purchase or rent the hardware pursuant to the terms set
forth in this Hardware Agreement, the MSA and Other Agreements. In order to
purchase or rent any hardware, Client shall submit a purchase order (“PO") to
Flow. Upon the approval of a PO, Flow shall provide the requested purchased
hardware equipment (“Purchased Hardware”) or rental hardware equipment
(“Rental Hardware” and together with Purchased Hardware, “Hardware”) to the
requested installation location that is designated on the PO. The description of
the Purchased Hardware or the Rental Hardware shall be set forth in the PO.
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2.2 Installation Services Upon Client’'s request, Flow shall install or
commission an installation of Hardware at a location designated by the Client

and on a date and time as agreed upon between Flow and the Client. The fee for
Installation Services shall be calculated based on the submitted PO, which shall
consider factors such as the location, the amount of time it will take, the work to
be performed and the location’s characteristics.
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2.3 Maintenance Services If the Client reports any difficulties or malfunctions
with any Hardware, Flow shall provide troubleshooting services, provided that it
receives the Client's cooperation. Flow shall connect to the Client's system
remotely to inspect the Hardware that is at issue. Upon inspecting the
Hardware, Flow shall determine if the defective Hardware is covered by Flow's
Maintenance Services The scope of any Maintenance Services provided
hereunder shall depend on how the Client has obtained the Hardware from
Flow. In order to return any defective Hardware, the Client shall contact Flow's
Client Support Center to obtain a Return Material Authorization (“RMA") number
in accordance with the RMA guidelines set forth in Exhibit A. Hardware cannot
be returned without an RMA number.
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2.3.1. Hardware Specifications.

2.
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It is the Client’s responsibility to follow all Hardware requirements per Flow's
qualified Hardware list for the Software to run properly (“Necessary
Systems”). If the Hardware does not meet the prescribed specifications,
Maintenance Services shall not be provided until the Client properly meets
all Hardware requirements.
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The Client shall be responsible for backing up its own data in anticipation of
any Hardware failure. Flow shall not be liable for any damages for any
personnel costs, any downtime costs or any other costs that occur at the
time of Hardware failure, nor shall Flow be liable for any loss or corruption of
data during any complications during such backups, including loss of any
data due to, for example, the deactivation, impairment or improper use of
Hardware. The Client may request that Flow assist with the backup of data
by e-mail or by phone, which may be subject to additional technical support
fees.
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Flow shall not be liable for any products that were created or developed by a
third party (“Third-Party Integrations’). The Client shall be solely
responsible for complying with any conditions, instructions and terms
provided by third parties for any Third-Party Integrations.
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4, The Client shall be charged an additional technical support fee if Flow is
required to install any software or to integrate/manage any components
outside of Flow's original scope of services or items listed on its Price List.
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2.3.2. The contact information for customer support for Maintenance
Services is as follows:

(Support in English and Japanese)
E-mail : support@flow-solutions.com
Tel- 0800-800-4558

(Hours of operation:

Weekdays 10:00 - 18:00.

Support shall not be available on weekends and during the
New Year's holiday, the Obon holidays and the Golden Week
holidays.

The Client shall not send any Hardware to Flow without Flow's prior consent.
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E-mail: support@flow-solutions.com

TEL: 0800-800-4558
(ZfFHEE - SEH10:00~18:00
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2.3.3. Purchased Hardware.
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The following shall apply to any Purchased Hardware:
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1. The Client shall inspect the Purchased Hardware within 10 days of the
receipt and installation of the Purchased Hardware ("Inspection Period").
The Client will be deemed to have accepted the Purchased Hardware unless
it notifies Flow in writing of defects in the Purchased Hardware during the
Inspection Period. If the Client timely notifies Flow of any defects in the
Purchased Hardware, subject to the warranty terms set forth in Article 10,
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Flow shall be responsible for the repair/replacement of any defective
Purchased Hardware.
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2. Subject to the warranty terms set forth in Article 10, during the term of the
manufacturer's warranty, Flow may provide repair/replacement services for
any defective Purchased Hardware, unless such defects to the Purchased
Hardware were caused by the Client's negligence or misuse. The Client
shall be responsible for any physical installation costs, including but not
limited to lifts, permit costs, after-hours labor, etc.
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3. If the defective Purchased Hardware is not covered by a warranty,
Maintenance Services shall not be available for such Purchased Hardware.
The Client shall be charged for any replacement and installation fees at
prices that are in effect at that time.
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4. The Client shall be responsible for any installation fees and
repair/replacement costs for any damages caused by the Client's misuse,
negligence, modifications, failure to maintain any Necessary Systems,
and/or improper maintenance.
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5. The Client acknowledges and agrees that the remedies set forth in this
Article 2.3.3 and the warranty terms set forth in Article 10 are the Client's
exclusive remedies for any defective Purchased Hardware.
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2.3.4. Rental Hardware.
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The following shall apply to any Rental Hardware:
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1. Subject to the warranty terms set forth in Article 10, Flow shall be
responsible for all Rental Hardware repair/replacement costs necessary to
return defective Rental Hardware to proper working order unless any
defects or damage to the Rental Hardware was caused by the Client's
negligence or misuse. The Client shall be responsible for any physical
installation costs, including lifts, permit costs, cabling, after-hours labor, etc.
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With reasonable advance notice, Flow may, at any time, choose to replace
or repair any Rental Hardware at its own expense. The Client shall ensure
that access is granted to Flow's technicians, including any subcontractors
that Flow designates, for such replacement and repairs on a designated
date and time.
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2. The Client shall be responsible for any installation fees and
repair/replacement costs for any damages caused by the Client's misuse,
negligence, modifications, failure to maintain any Necessary Systems,
and/or improper maintenance. For avoidance of doubt, the Client shall be
responsible for any damages to the Rental Hardware other than defects or
damages attributable to Flow or its Subcontractors
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3. The Client shall provide any information that is necessary for Flow to
perform the Maintenance Services. This includes network system settings
information, address location, contact information (a designated liaison),
photographs of the Hardware and a description of the issue.
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4. If any Rental Hardware is discontinued for reasons outside of Flow's control
and the Client chooses not to replace the discontinued devices with an
updated Hardware, Flow shall be released from any of its obligations under
this Agreement.
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2.35. Replacement Installation.
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1. Ifthe Client decides to install the replacement Hardware on its own, Flow
shall provide a “sensor installation guide” and shall also provide real-time
phone support upon the Client's request. In order to receive such phone
support, the Client and Flow shall agree upon a date and time when such
phone support shall be needed at least two (2) weeks in advance of the
installation date. Any changes to the scheduled date and time shall be
communicated to Flow at least three (3) days in advance.
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2. Alternatively, upon Client’s request, Flow’s designated technician shall
replace the defective Hardware on the Client's premises. On-site support
fees shall apply for any Hardware repair and replacement. Such fees shall
be those that are listed on the Price List that is in effect at that time. Fees
may vary depending on the work required, the height of the store's ceiling
and the number of devices
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3. USAGE FEE
FIFA#ME

The rental arrangement of any Rental Hardware is based on the Client's
subscription to Flow's Services. The Client may place POs for additional
devices and locations for Services that are on the Price List that is in effect
at that time. Any subscription fees shall be paid in advance in accordance
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with the corresponding PO that has been accepted by Flow pursuant to
the terms set forth in the MSA and Other Agreements.

LU HANIN=RT =T DL ENVDEMNITTAT o MDOFlowh —EA~D Y7 277
AZHETDODLET D, ITAT VNI, BT T ANAARG IO, LA D)
LIRS TOWAMERICIBEH SN TWAHY—E 2% POZFEITTHILIC L TIRE TX
Do WD T AIV T va FEOEHE AR L ZE ORI IS T Flow
KR LT G 5ZPOIZED HILTWDEDITHIFA N R D,

4. Limitations of Liability.
EEHIR

IN NO EVENT SHALL FLOW BE LIABLE UNDER OR IN CONNECTION WITH THIS
HARDWARE AGREEMENT UNDER ANY LEGAL OR EQUITABLE THEORY,
INCLUDING BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY, AND OTHERWISE, FOR ANY: (a) CONSEQUENTIAL, INCIDENTAL,
INDIRECT, EXEMPLARY, SPECIAL, ENHANCED, OR PUNITIVE DAMAGES; (b)
INCREASED COSTS, DIMINUTION IN VALUE OR LOST BUSINESS, PRODUCTION,
REVENUES, OR PROFITS; (c) LOSS OF GOODWILL OR REPUTATION; (d) USE,
INABILITY TO USE, LOSS, INTERRUPTION, DELAY OR RECOVERY OF ANY DATA,
OR BREACH OF DATA OR SYSTEM SECURITY; OR (e) COST OF REPLACEMENT
GOODS OR SERVICES, IN EACH CASE REGARDLESS OF WHETHER FLOW WAS
ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES OR SUCH
LOSSES OR DAMAGES WERE OTHERWISE FORESEEABLE UNLESS OTHERWISE
PROVIDED FOR IN THIS HARDWARE AGREEMENT OR ANY OTHER AGREEMENT
ENTERED INTO BY AND BETWEEN FLOW AND THE CLIENT. IN NO EVENT WILL
(A) FLOWS' AGGREGATE LIABILITY RELATING TO ANY INSTALLATION SERVICES
OR MAINTENANCE SERVICES PROVIDED HEREUNDER ARISING OUT OF OR
RELATED TO THIS HARDWARE AGREEMENT UNDER ANY LEGCAL OR EQUITABLE
THEORY, INCLUDING BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE),
STRICT LIABILITY, AND OTHERWISE EXCEED THE FEES PAID BY THE CLIENT
FOR SUCH SERVICES AND (B) FLOWS' AGGREGATE LIABILITY RELATING TO ANY
BREACH OF PURCHASED HARDWARE WARRANTY ARISING OUT OF OR
RELATED TO THIS HARDWARE AGREEMENT UNDER ANY LEGAL OR EQUITABLE
THEORY, INCLUDING BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE),
STRICT LIABILITY, AND OTHERWISE EXCEED THE PRICE PAID BY THE CLIENT
FOR THE DEFECTIVE PURCHASED HARDWARE.
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5. INSTALLATION SCHEDULE AND INSPECTION
AVAR=ILDRT D 1—ILRUBRE

51 The Client shall conduct an inspection of any Installation Services or
Maintenance Services that were performed by Flow within five (5) business days
of receiving a written report from Flow (“Inspection Period”) and shall notify
Flow that it is satisfied with the results of the Installation Services or the
Maintenance Services (“Approval Notification”). The Inspection Period shall end
when Flow receives the Approval Notification.
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52 If the Client fails to provide an Approval Notification, Flow shall deem that
the Inspection Period has ended five (5) business days after the Installation
Services or the Maintenance Services were performed, that the Client was
satisfied with the results and that such Installation Services or Maintenance
Services have been completed.
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6. OWNERSHIP OF HARDWARE
N—FOTT7 DA

Flow shall always retain any ownership rights, intellectual property rights and
any other rights associated with any Rental Hardware. Further, Flow shall retain
ownership rights related to any intellectual property associated with Purchased
Hardware as set forth in the MSA and any Other Agreements.
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7. USE OF HARDWARE
N—F2z7DFA

7.1 The Client shall comply with any instruction manuals, Special Conditions
and this Hardware Agreement when using and operating the Rental Hardware.
The Client shall responsibly and carefully use and operate the Rental Hardware.
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7.2 The Client shall be responsible for any additional expenses involved that
are necessary to be able to properly use the Hardware, including but not limited
to any electricity bills and Internet fees.
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7.3 The Client acknowledges and agrees that any failure to use the Hardware
in accordance with the instruction manuals or Special Conditions will invalidate
any Hardware warranties provided by Flow and Flow shall be released from any
obligations to provide Maintenance Services or other services under this
Hardware Agreement or any Other Agreements.
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8. PROHIBITED ACTS
BiE174h

The Client shall not engage in any of the following acts.
74T MITROITHZITOLRNbD ET 5,

8.1 Relocating or misusing the Rental Hardware.
N=RY =T HBRR T D AT BT 21T %

8.2  Transferring or assigning the Hardware to a third party or using Rental
Hardware as collateral.

INTRY 2T A S TR R STV NN Ry = T H R =B RIS T AT

8.3 Using the Rental Hardware in any manner or for any purpose that does
not comply with any relevant instruction manual, any Special Conditions or this
Hardware Agreement.
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8.4  Subleasing or selling the Rental Hardware to a third party.
LU HNN= RN 2 7 B = i E L5 T 21T B

85 Extracting registered data and altering or deleting data within the Rental
Hardware.
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8.6 Modifying the Rental Hardware in any way from its original state by
decomposition, analysis, transformation or any other manner of modification.
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8.7 If the Client commits any of the abovementioned acts set forth in Articles
8.1 to 8.6, Flow shall be released from all of its obligations under this Hardware
Agreement relating to any Maintenance Services, any warranties that it has
provided and/or any other obligations that it may have to the Client.
Furthermore, Flow shall have the right to treat the Hardware as lost and shall
request the Client provide payment to replace the Hardware according to the
terms set forth in Article 9. The foregoing remedy shall not limit Flow from
pursuing other remedies for any damages or losses that it has incurred as a
result of the Client having committed any of the abovementioned prohibited
acts.

FRIGRINDLHFESORICED DIV TNDEE LT A/ T7AT U IER LTZ56 | Flow 1%, W7
DHAT T U A —ERICBE T ORI SR RSN THD0 DT 70T 1 K
O/ XTI TAT b~ L TOWID IR D] MO IS ID, E51Z, Flowld, Hi%/—KU =7
T RESNT=bDERIRL, FIRICEDDFMIZIHESNT, N—F T =T ORHE FH O
) TAT U h~iERT D, ERRORGEIL. 7T7AT R ERROEEIEITAEIL L2 EITLY
Flow 239 % DA D48 5 T K D720 DO RKF 218 KT D52 L2085 1F 720,

9. STOLEN, LOST, OR DAMAGED RENTAL HARDWARE
VY ENN—ROIT ORE, 'R, BX

The Client shall report any stolen, lost or damaged Rental Hardware to Flow and
shall recompense Flow for the cost (including any shipping and handling costs)
of the Rental Hardware by a date and time designated by Flow. Such costs shall
be calculated based on factors such as the Rental Hardware's book value and
the remaining value of the Client's rental agreement of the Rental Hardware.

IIAT UNE, L BNAN—Ry =7 BN BRI ESNTGA . £0O 8 %Flow ~@ %
THHDOEL, FlowMEELTZ HIRFETIZY %L XU N—Ry =7 O H (E 0 FE.O TECEH
ZE1e) ZFlowlZIRFE LRIT VTR 6720, N—Ry =7 OIREfSE X T4 7 oL 2 v
N=RT =T DL H NN FEDSIRFE R E O BRIV E HEND,

10. WARRANTY AGAINST DEFECTS
BREEHERRE

10.1 Warranty for Hardware.

1. Flow warrants to the Client that for a period of one year from the date of
the installation of the Purchased Hardware ("Warranty Period”), the

Purchased Hardware will materially conform to the manufacturer’

S

specifications listed in the documentation provided by the manufacturer in

effect as of the date of this Agreement.

Flow(Z, WA HN—R 0 =7 A A=V ST A b —E R OB F (LU, [UZ
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YT AR END, ) AR HoN— R =T 3 ALK O B AT ORF R TTH THLRE
FHRMELCEFBIIS RSN T RIS H OAAREEE I — B L TODEMRFET D,

2. EXCEPT FOR THE WARRANTY SET FORTH IN ARTICLE 10.1.1, FLOW MAKES
NO WARRANTY WHATSOEVER WITH RESPECT TO THE PURCHASED
HARDWARE, INCLUDING ANY (a) WARRANTY OF MERCHANTABILITY; (b)
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE; OR (c) WARRANTY
AGAINST INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF A
THIRD PARTY; WHETHER EXPRESS OR IMPLIED BY LAW, COURSE OF
DEALING, COURSE OF PERFORMANCE, USAGE OF TRADE OR
OTHERWISE.

H10. L1IRICED bNTT T T 4 LS, Flowld, BAZAN—FIT7ICETS
WHAEDTSUTA4ZRELAEN( @)EREDRIL. b)) BELEN~ADESHEDR
. RIFC)FEZEDHMMMEEOREIZELTORIEZEL ., ), LEEOEDIFES
ETHRMELERTHICODLEEEISICEOHONTLNTY, =, L5l BRI DET.
HEIDEITRIZZFDMIZEDIFETUNEDEIZEDONTNTE, EITHS,

3. The Client understands that certain appliances (such as cameras, access
points, switches, and universal power supplies) that are used in connection
with Flow’s Services are provided by Flow's suppliers. Accordingly, any
warranties for such appliances are offered and guaranteed by Flow's
suppliers and not by Flow (these warranties typically last for one (1) year).

ITAT ML, FlowDH—E A2l S D RFE DL (I AT ER . 77 BAR AR, A
AT, BIREEE 2 E) IZFlowDH 7T A4 —BREEL T D ERD D, LT T, Hi%
L DN BT T T 4 1EFlow TlE7e< , FlowDH 7T A v — MR L TIRFEL TWVA
DTHDH (U T T E VEOHIM THD) .,

4. Flow's warranty obligations shall not apply to expendable or consumable
parts, including employee filtering tags.

Flow DU 77 4 DFEITTEFE M B L OVHRET b (TEEB 74 Z—&7) [Zidm A E
AT

5. Flow shall not be liable for a breach of the warranty set forth in this Article
10.1.1 unless: (i) the Client gives written notice of the defect, reasonably
described, to Flow within 10 days of the time when the Client discovers or
ought to have discovered the defect; (ii) Flow is given a reasonable
opportunity after receiving the notice to examine such defective Hardware
and the Client (if requested to do so by Flow) returns such defective
Hardware to Flow in accordance with the terms set forth in Exhibit A; and
(iii) Flow reasonably verifies the Client’s claim that the Hardware is
defective. Flow shall be released from its warranty obligations set forth in
this Article 10.1 if: (i) the Client makes any further use of the Hardware after
giving such notice or (ii) Client alters or repairs the Hardware without the
prior written consent of Flow.

Flowl%, IRIZEDDEMN RTINS E LS, FH10LAFKIZED LN TWDAI T T 1%
ERLToETA72SInR N 74T s, REEER AL XTI AT HXETh o7k

RB10 H LWIZFlow~ R EA RS o7- BAEm THEAML T, Y AR EAIZHOWTHEMIC
FBT 5L (D)FlowlT, Y%A Z TR -121% . RESDHHN—RT =T H it + 55
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7SN G2 o028, Fo, (BLElow R ER LG A, ) BIRA TED LIV TWA S
SUNT, IT7AT V MIRFlowlZ AR BE D HH/N—R 7 =7 ZFlowlZil i3 528 L ONGii)Flowl 3,
IN=RT 2 TIIAREBEAENHDHENDNITAT DI — Lo SR T HIENTEDL L,
ROWTNDNTFEE T D56 FlowlI 101580V T T4 DEHNOIFRSND: O7F74T
VA, BRROEMERALT-% N R =T 2 EH U254, (D) 2747 83, Flowd
EH CTOFFIKRESTIC, N— Ry T2 UIER LTG5,

6. Flow shall not be liable for any Hardware that has been damaged or
rendered defective if any of the following circumstances apply.
Furthermore, the Client shall be responsible for any repair costs if any of the
following circumstances apply.

FlowlZ, FREOWTNNOFEHICHE L THHE . WRIBEFEECIARERHLHE
ROLNTN—RT =T IZTOWTHEEZADRY, £/, 7747 ME FRRowndi
POFERITEY T LHGE BB OE a2 O BEEHAD,

a. The Hardware was damaged due to acts of God, (including
lightning, fires, earthquakes, water damage, and floods), or any
causes beyond the reasonable control of Flow.

N—=FRT =7 RRE (B, KFE - #E, KE, BKeEl) XTLofmo
FlowDAHREH TE 2HMSOHRFIC LIV EELZASTZSH

b. The Client used a technician that was not designated by Flow to
repair, replace, or alter the Hardware, without consulting Flow.

ITAT RD3, FlowDFEEL TV WA E 2 L T, FlowlZAH#EE T,
N=RY =T EAER, RSUTYGEL G

c. The serial number was removed from the Hardware
SNTNFUNR=N— R =T iR ENn5E

d. The Hardware was used or operated incorrectly.
N—=RU =7 PARIECHAXT#RE S N5 E

e. The Hardware was damaged or rendered defective

TROHHET, "—F V=7 IZHENGADNIEELIIAEEGRREEL

He

i. as a result of any accidents, misuse, abuse, contamination,
improper or inadequate maintenance or calibration, or other
external causes;

Fl B LA TG0 RIERAR 70 A T o AR 3t
DR BRIRN DB D5 &

ii. as a result of being used in inappropriate locations or used
outside the usage parameters stated in the guidelines set
forth in any Special Conditions or any other guidelines or
manuals of any Hardware;
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RHEEVRGPCHEA SNIZHE. XTIV RDE =Ry =T Dl
DOFFRIGNDBED DHA FTA LV FZOMOT A KT A 2%
BFHAFICRR SN TODFRIA T A =& —OfEHICER S

%6

iii. by software, interfaces, parts, or supplies that were not
supplied by Flow;

FlowBN et L TN WI T vy 27, Ao X —T = — A, /N—>  H Iz X
DERLE-SS

iv. duetoimproper site preparation or maintenance;

RiE LHEOMEE DR IEIATONTH A XUIA T AN IE IS
nr-sa

v. due to malware;
NI TN oTEE

vi. due to loss or damage in transit;
kP DGR CIEEGICRN LIS 6

vii. by modification or service by a third party that is not a
Flow-authorized service provider; or

Flow23 g8 TR W = F DO a/x A — | LAE W F- 13— A0
IS E,

viii. by any other means that is prohibited or restricted by the
MSA or any other agreement entered into by and between
Flow and the Client.

Flowk 7 A4 7 > b ORITHERE Sz AR T Z omEK T
HIEENTWAEELLIIHIBRBEN TS WA 5 FEICERT S

5o

7. Subject to the limitations set forth in this Article 10.1, with respect to any
defective Hardware, Flow shall, in its sole discretion, either: (i) repair or
replace such Hardware (or the defective part) or (ii) provide a credit for the
defective Hardware if the Client returns such Hardware to Flow in
accordance with the terms set forth in Exhibit A.

F10. 15RICHESSHIBREEE LT, FEEOH D N— KU =T IZBWT, Flow
X, MEOEET, (1) Y% — =T (BELIIIREEDOH L/ =) ZE
BFE IR T 5, T (11) BRAICESWT, 7947 2 RBFlowlZ/x— K
V=T RS LSS, REAEOHDN—R T2 TICRAEY 7 LYy b affitd
Do

8. THE REMEDIES SET FORTH IN ARTICLE 10.1.7 SHALL BE THE CLIENT'S SOLE
AND EXCLUSIVE REMEDY AND FLOW'S ENTIRE LIABILITY FOR ANY
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BREACH OF THE LIMITED WARRANTY SET FORTH IN ARTICLE 10.1.1.

F10.1.TRICEDDRF LI TAT L FOME—DRFETHY ., #510.1. 155 TEDHIL TV
HIFRATZ DT T T 4 DN DE LI DT, FlowSEAHME—DE(T-Th 5.,

11. RETURNS
N—FOTT7DiRAN

1 The Client shall use the services of a technician that is designated by Flow
to remove and collect any Rental Hardware upon the termination of this
Hardware Agreement. The removal fee will be calculated based on factors such
as the location of the Rental Hardware, the work required, the number of
devices and the store’s characteristics.

TIAT U NT ARBRIDE T LT84 FlowM s E L= i oV —e 225 HL T, L&
NN—=R =7 2B LT INETDHDET 5, BVALOTZDDE RITRODEZ 2 ZE LT
HHESND L HNN—RT =T ORFT, EHEOMWE ., T A AOE K VEEHOME,

1.2  The Client may remove and return the Rental Hardware on its own upon
obtaining the prior written consent of Flow. The Client shall be held liable and
remain responsible for the Rental Hardware until it is returned or delivered to a
location that is designated by Flow.

IIAT M, FlowDEH COFRIAREE- B BOL U XU N—R =T #04 L, i H]
THIENTED, 7747 U ME, Flow M B ET DL T ETL U XA —Ry =7 NI EI L 5]
FPESINDFET, LU ANN—RT 2T OBEEEZAWEIT D,

1.3  The Client shall return any Rental Hardware within fourteen (14) days of
the termination date of this Hardware Agreement. The Client shall be
responsible for paying any shipping fees and shall return the Rental Hardware
using appropriate packaging supplies for fragile items/delicate machinery to a
location that is designated by Flow. If the Rental Hardware is not returned or
delivered within this fourteen (14) day period, the Client shall be required to pay
the full price of the Rental Hardware or its equivalent replacement according to
the Price List that is in effect at that time.

ITAT ML AR OKE T ANDH14H LLNICL o Z A N— R = 7 2R FIL 2T L7 57
W ZT7AT U NE, WD DB L TEOENE XA FAE B Y, FlowMEE T2 AT~ B
T NY) R 7R U R A B L CRAIT A E(ERH D, L Z N Nn—Ry =T
2314 H DINIZIRAETZ IR [ EESN TR WG S 774 T U NIV A N—RT =7 O 4K
AT 2D TS RIS TP O RZHEL O 5% IO B B D,

.4 If Flow finds the returned Rental Hardware to be damaged, the Client
shall be charged the full price of the Rental Hardware or its equivalent
replacement according to the Price List that is effective at that time.

Flow/3L o ZNN—R 2 T IZHEENHHEFH R L2568 V94T MIL A NN—R7 =T
D LKA TG A 2 TH M F NI SFARL O AW S D &K% X H D VBN D,

n.5 If the Client returns the Rental Hardware to Flow along with other items,
Flow shall assume that the Client has released its rights to such items and shall
discard such items without any further consultation. Flow shall not be
responsible for sending such items back to the Client.
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TIAT NI EL 2N N—R7 =7 L ZFlowlIRAIT 5856 . Flowld, 7747 "H
ZOMOWIZEE T MR 2R THEELIZL AR, ITAT A~ FHE T OO aHERR
TAHLDET S, Flowld, 4% Z DOz I 4T o h~iK T BARIEA 0,

12. TERM
AR

This Hardware Agreement shall be valid for an initial period of one (1) year and
shall be automatically renewed for a one (1) year period unless either Party
presents a written notice of its intent not to renew this Hardware Agreement to
the other Party at least sixty (60) days prior to the renewal date.

R OADHINLIERET D, WS FE DAL EZFF LR NEN) B2 O FE
H 60 H A E T CEEALRWEA . AT VER B 8 IS,

13. SURVIVAL; EFFECT OF TERMINATION OR EXPIRATION
TERESRIR ; FHRIRT - T OBHR

This Article 12 and Articles 4 6, 7, 8, 9, 11 and 15 shall survive the termination or
expiration of this Hardware Agreement.

Upon termination or expiration of this Hardware Agreement, the Client shall
immediately cease using all Rental Hardware and content provided by Flow. The
expiration or termination of this Hardware Agreement shall not affect the
Client’'s obligation to pay any fees that may have become due and payable
before such expiration or termination and shall not entitle the Client to any
refund (unless otherwise provided herein).

ARTRIIHET il T LTS AR 1258, 545, 65k, T, 8BS, BBISR, HIIRK U
IZRITADIAFRET DD LT D,

KRBT Wi T LT21% . 7747 ML FlowM Mt 5L 0 2 — R 7 R Ra T

YORTOMEREEHINFE LT 2b0ET 5, ARZKI O T E/ITHE 71Xl 7 EITHE T
(ZFRELT-ITAT VNORME D AN RFITHE L 523, (RERIZHEED DIV TN
fRY)  77AT U MIIRBDOHRZ 520D LT 5,

14. ANTI-SOCIAL FORCES

RAtHBS)

14.1. Each party represents and warrants that it is currently not an organized crime
group, a member of any organized crime group, a person who ceased to have
been a member of any organized crime group within the past five (5) years, a
person eqguivalent to a member of an organized crime group, a company affiliated
with any organized crime group, a corporate racketeer (a sokaiya), a group
engaging in criminal activities under the pretext of conducting social campaigns,
or a crime group specialized in intellectual crimes (“Anti-Social Forces").
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Flowk VA7 M, BUE, ., & DH B, B Ttz b &b ELA R LR
WO B HIERRR B . B OHBUREE. BER S EESEIE )T e, IR
FH (CAF, TR EBS 1LV IS LW ZEEEHL, RRET 5,

14.2. Each party also represents and warrants the following:

a. each party does not have any relationships with any party that has any
Anti-Social Forces controlling or involved in its management;

b. each party does not have any relationships with any party that engages
with any Anti-Social Forces either to benefit itself or a third party or to
cause damage to a third party;

c. each party does not provide funding or offer services to any Anti-Social
Forces; and

d. each party, its officers or any person involved in its management does
not have any relationship with any Anti-Social Forces.

Flow & N T7AT U ME, RO FITFE U LW e R IAL (RIET 5,

a. Flow M VT AT U NE, FEE MR E A Sl - B 3 238 1 Z& ISR WL 58 =3
ERREAL TN L,

b. Flowk 7T A T ME, B =FDRIEOHZRAZXD B ) ILHE = FITHEEEZINZD
HiZEH->TT 578 RYIZERNHELFHL TCWAERDOLNTWLRERER T
HTE,

c. Flowk 7T 47 ML, 2SIz L T L, IEEEZM S35
REDOE AL TN RN E,

d. Flowk NI IA4T7 b B IR E IO T8I HELERE AL TN
Eo

14.3 If either party is found to be in violation of this Article 13, the other party may
terminate this Hardware Agreement at any time without providing notice to the
other party.

Flow k N7 FA T NI T DARFEERLIZGE | (OO AAEEFIZE HICARE N Z
fRER T HZLNTEDLDET D,

15. Miscellaneous

HER
15.1 Prohibition of Assignment
AEIE DL

Neither party shall assign its rights or obligations in whole or in part under this
Hardware Agreement without the written consent of the other party.

wfﬂ®%$%% MTPHFYEZFOEmIZLDAEGENIRVERY | ARZE EOMER 3R
T REIE L CTid e 72wy,

15.2  Jurisdiction
B REE A P
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For any and all disputes arising out of this Hardware Agreement, the Yokohama
District Court shall have exclusive jurisdiction as the court of first instance.

AREFRNEE T 5~ DOV TR, B GEHFTNE B OB EEEL G
HHD LT 5,

15.3  Mutual Consultation

hie FIH

Any matter not stipulated in this Hardware Agreement shall be discussed
between the Parties in good faith in order to reach a mutually acceptable
solution.

AREHNZED D72 WFHIRIZOW TR, MY FHM CHREICHE L, AV ARTRE 7R gk
EXAHBEDETH,

154  Governing Law

HERLIE

This Hardware Agreement shall be governed by and construed in accordance
with the laws of Japan.

AL, AAREREICHER L, HAREEICKE > TIRIREND b D LT 5,

155 Changes
Al

Flow may update and change all or any part of this Hardware Agreement,
including the fees and charges associated with the Hardware Services at any
time. The Client will be electronically notified of any important changes to this
Hardware Agreement and will be able to terminate this Hardware Agreement by
informing Flow in writing within ten (10) days from the date on which it was
notified of such changes.

Flowld, RO EMO— I UIEH (N—Ro =7 —ERIEHET & HELE ) 20D
THOEH L OERTHIENTED, R THEELRE LI OWNTIE, BFHHFEICLY
IIAT U NIBETHHDEL, 774 T NI, DB O H 2510 H AN E H CFlow|Zi#
T AL, KRB EKR T THZENTED,

15,6 Governing Language
K E

This Hardware Agreement has been prepared in English and English is the
controlling language of this Hardware Agreement. The Japanese translation
included in this Hardware Agreement is merely for reference purposes and, in the
event of a conflict between the English and Japanese text, the English text will
prevail.
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ARZKNT, HFEIC L VRSN TEY, ERECLIAEPELTH D, ARMZEEND
AAGEFRITHZR DB ERNE L TERSND2 D THY | RFEL AAFEOLSIIFENH D
Balx, WEOXSENELT D,
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Exhibit A
AIFEA

GUIDELINES FOR RETURN MATERIAL AUTHORIZATION
RMA (B &R GARB)DHARZ1>
https://www.flow-solutions.com/hubfs/Agreements%20%28internal%29/Return%20Ma
terial%20Authorization.pdf
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